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Shopify Meetup Boston

• Store Operations
• Backup and Restore
• Orders and Fulfillment
• Insights / Analytics





Shopify does NOT 
automatically 

backup your stores 
content!



Why a Backup is needed
Accidentally Deleted a Product or Products

Rogue employee deleted content

App caused a deletion



Ways you can backup your store
Manual

App

Write your own Shopify App to do everything for you…



Store Backup - MANUAL
EXPORTABLE

◦ Products
◦ Customers
◦ Orders
◦ Gift Card Codes
◦ Discount Codes
◦ Themes

NOT EXPORTABLE:

Files

Collections

Metafields



Store Backup - Apps

Automatic Backups

Backup – BackupMaster.io





Orders and Fulfillment



Fulfilling Orders inside of Shopify

• Print Order Invoices and Packing Slips with Shopify Order Printer App
• Print Labels using built in Fulfill Orders Shipping Label Option
• Slowest Method, but easy to run if less than 10 orders per day



Shipping Apps / Options



Advanced Shipping Apps



Insights / Analytics



Analytics
Shopify Analytics

Google Analytics

Heap

Segment

Hotjar

Glew.io



Shopify Analytics



Google Analytics



Heap Analytics



Segment



Hotjar



Glew.io



Thanks!
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