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Your Shopify Development Experts

From small tweaks to full-site builds, we handle it all.
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Justin Porter
Partner
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Shopify Meetup Boston

* Store Operations
e Backup and Restore
* Orders and Fulfillment
* Insights / Analytics
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Shopify does NOT
automatically
backup your stores

content!
-




Why a Backup is needed

Accidentally Deleted a Product or Products

Rogue employee deleted content

App caused a deletion




Ways you can backup your store

Manual

App
Write your own Shopify App to do everything for you...




Store Backup - MANUAL

EXPORTABLE

Products
Customers
Orders

Gift Card Codes
Discount Codes
Themes

Products

T Export 4 Import More actions =

NOT EXPORTABLE:

Files
Collections

Metafields




Store Backup - Apps
KN\ .
<, Rewind

Automatic Backups

Backup — BackupMaster.io



Are you covered for all types of disasters?

Covered by Platform backup

Unlikely Very Likely
] @ @ ® ® °®
Meteorite = Data breach 3rd party app Malicious data CSV imports Human error
lands on servers errors deletion

'3 Covered by Rewind backup



Orders and Fulfillment
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Fulfilling Orders inside of Shopity

* Print Order Invoices and Packing Slips with Shopify Order Printer App
* Print Labels using built in Fulfill Orders Shipping Label Option
» Slowest Method, but easy to run if less than 10 orders per day
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Shipping Apps / Options

% PIRATE
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UPS WORLDSHIP



Advanced Shipping Apps

ShipStation Yamazon @ ShippO




Insights / Analytics
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Analytics

Shopify Analytics

" HEAP

Heap
b Segment
hotjar -
t Glew.io
Google Analytics —

=, Segment



Shopity Analytics

Good morning
Hera's what's happaning

;g G+ orders to fulfull




Google Analytics

Explorer

Summary Shopping Behavior

Product Revenue ~ | VS. Select a metric Day Week Month d ...
® Product Revenue
$20,000.00
c—
$10,000.00
P
May 24 May 25 May 26 May 27 May 28 May 29
Primary Dimension: Product Product SKU  Product Category (Enhanced Ecommerce)  Product Brand
Secondary dimension ~ Q |advanced || @ [Z | & (1T
Sales Performance Shopping Behavior
Product
Unique Purchases 5 . Product Refund Cart-to-Detail Rate Buy-to-Detail Rate
Product Revenue + Quantity Avg. Price Avg. QTY A
mount
$83,754.09 1,104 2,475 $33.84 224 $0.00 28.85% 9.88%
of Total: 100.00 of Total: 100.00 of Total: 100.00 Avg for View of Total: 0.00 Avg for View 85’ ew:9.88
54.09) (1,104, (2,475 (50.00) (0.00 (0. )
Nest Hello Doorbell - USA $11,492.00(13.72%) 68 (6.16 68 (2.75 $169.00 1.00 $0.00 (0.00%) 56.74% 31.63%
NestA® Cam 1Q Outdoor - USA $8,928.00(10.66%) 21 (1.90 32 (1.297 $279.00 1.52 $0.00 (0.00%) 48.44% 16.41%
NestA® Learning Thermostat 3rd Gen-USA - o - ) (0.00%) o o
Stainless Steel $7,003.00 (2.36%) 36 (3.26 47 (190 $149.00 131 $0.00 ( ) 164.29% 257.14%
mﬂé‘@ Learning Thermostat 3rd Gen-USA - $6,705.00 (5.01%) 37 (335 45 (182 $149.00 122 $0.00 (0.00%) 49.66% 25.17%
NestA® Cam Indoor Security Camera - USA $6,426.00 (7.67%) 38 (3.44 $119.00 142 $0.00 (0.00%) 35.71% 30.16%
NestA® Cam Outdoor Security Camera - USA $5,950.00 (7.10%) 39 (353 50 (2.02 $119.00 128 $0.00 (0.00%) 60.00% 24.38%
NestA® Cam IQ - USA §5,771.00 (6.89%) 23 (2.08 29 (1.17 $199.00 126 $0.00 (0.00%) 41.43% 16.43%




Heap Analytics

Conversion Goal [&] Purchased v

Amount (optional) [ Choose Property v

Touchpoints (D) Session v [ \ Filter

®

Device Type

Lookback Window 1 day Browser
Browser and Device Type

Model e Marketing Channel

Filters (@

order
Date Range  Jan 18, 2019 - Jan
total




Segment




734 clicks (10.1%)

CLICKS RECORDED

7,376




Glew.io
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Thanks!
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